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We thank you for the purchase of a Sunburst Memorial from one of our trusted partners.  As an employee-owned company, we are committed to exemplary service, quality, craftsmanship, integrity and customer satisfaction.  We appreciate you taking the time to share your feedback with us.

1) What business did you purchase your memorial from? ___________________________________
2) Who was your memorial consultant? _________________________________________________
3) How did you discover our company? _________________________________________________
[bookmark: _GoBack]                     (Example-Newspaper, Radio, Mailing, Yellow Pages, Friend, Web, Funeral Home, etc.) 

4) What was important to you in purchasing a memorial?  ___________________________________
            (Example-Personnel, Value, Price, Location, Quality, Service, Reputation, Selection)
5) Do you feel your memorial consultant has enough product knowledge?     ______Yes   ______No
   Comments: ___________________________________________________________________
6) Was your memorial consultant courteous and helpful?           _____Yes    _____No   
Comments: ___________________________________________________________________
7) Were you satisfied with the response time of your memorial consultant?   _____Yes   _____No
Comments: ___________________________________________________________________
8) Are you pleased with the quality of your memorial?             _____Yes    _____No   
Comments: ___________________________________________________________________
9) Were you satisfied with the delivery of your memorial?          _____Yes   _____No    
Comments: ___________________________________________________________________
10) How could we have served you better? _______________________________________________
11) Would you consider referring family and friends to purchase from us?    ______Yes ______No
Referral Name ___________________  Phone_______________Email ________________________
12) Would you like to be contacted? Yes, memorial consultant _______ Yes, Sales Manager ________
Your Name ______________________ Phone ______________ Email ________________________
____________________________________________________________________________________________________________________________________________________________________
  Please consider writing an online review on Google or Facebook
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